
CORONAVIRUS (COVID-19): YOUR QUESTIONS ANSWERED 
 
 

How does Coronavirus (COVID-19) Spread?  

 People can catch coronavirus from others who have the virus. This happens when an infected person sneezes or 
coughs, sending tiny droplets into the air. These can land in the nose, mouth, or eyes of someone nearby, or be 
breathed in.  

 People can also get infected if they touch an infected droplet on a surface and then touch their own nose, mouth 
or eyes. 

Can someone who’s infected spread Coronavirus (COVID-19) if they don’t have symptoms? 

 The virus spreads most easily when an infected person has symptoms. But some spread might be possible before 
symptoms start. It can take 2-14 days after someone is exposed to the virus for symptoms to show up. 

Is my child at risk for Coronavirus (COVID-19)?  

 Experts are still learning about Coronavirus, but it seems to cause a milder illness in children than in adults or 
older people. Most people who had died from COVID-19 were older adults. 

Can someone get COVID-19 from packaged foods or animal products from area where people are infected? 

 It doesn’t appear that COVID-19 can spread through packaged foods or animal products. It is still important to use 
good food safety practices. 

Can someone get COVID-19 from a package sent from areas where people are infected? 

 There’s no evidence that someone can be infected through a package. The risk is very low because most packages 
are shipped over a period of days/weeks and it’s not likely that the virus would survive. 

Can pets get Coronavirus (COVID-19)?  

 Probably not. Cats, dogs and other pets don’t seem to catch the virus or transfer it to people. 
Who should wear a face mask? 

 If you are taking care of someone who is (or might be) infected with COVID-19 

 If you are coughing or sneezing 

 If you are a health care provider directly caring for sick patients 
What should I do if a family member has symptoms of COVID-19? 

 Symptoms include fever, cough and trouble breathing, but can look a lot like illness from other viruses. If a family 
member has trouble breathing, go to the emergency room right away. Call your doctor if a family member has a 
cough, fever, or other flu-like symptoms. If your family member has been exposed to COVID-19 or has been to an 
area with a lot of COVID-19 cases, then tell the doctor immediately. The doctor can decide if they need to be 
treated at home, or should come in for a visit. 

How do doctors test people for Coronavirus (COVID-19)? 

 To test someone for COVID-19, doctors must send a nasal mucus sample and a swab from the back of the throat 
to a lab.  

How can we protect ourselves from COVID-19? 

 Avoid people who are sick- try to stay at least 6 feet away from someone who is coughing/sneezing 

 Wash your hands well and often (more than 20 seconds) and use hand sanitizer as well- try not to touch your 
nose, mouth or eyes 

 Use household cleaners to wipe and clean surfaces and objects that people may touch a lot 
How is COVID-19 treated? 

 Currently there is no medicine or vaccine for coronavirus. Most people with the illness, including children, get 
better with rest and fluids. Antibiotics can’t treat viruses and neither will flu medicine. 

 Doctors and scientists are working to create a treatment for COVID-19, but this will take time. 
Should we cancel our travel plans due to Coronavirus (COVID- 19)? 

 Your decision to travel depends on where you plan to go and whether any travelers are older adults with current 
medical conditions. The CDC recommends avoiding nonessential travel to China, South Korea, Iran, Italy and 
Japan.  

 Keep in mind that if you travel on an airplane or a cruise and are near someone with COVID-19, it is possible to 
get infected. Many countries now have strict screening policies and if anyone tests positive for the virus, you may 
be quarantined as well.  

Where can I get updated Information on the Coronavirus (COVID-19)? 
Check the CDC and World Health Organization (WHO) websites for up-to-date, reliable information about Coronavirus (COVID-19) 


